General

LOGISTICS

ITEMS IN CMR

1-5-Sender's and recipient's details, loading and unloading addresses, information on
any attached documents.

6 - 12 - Information about the cargo.
13 - Comments section — write down your observations, e.g. damage to the load.

16 - 18 - The part regarding the carrier. It should be filled in by the carrier. A stamp is
required in point 16. If there are successive carriers, please write them down and put a
stampin point 17.

Point 18 contains driver annotations, for example “loaded in rain,” which may be relevant
in case of potential claims.

22 - 24 - Necessary stamps. If no stamp is available at the unloading site, the recipient
must provide a legible signature.

Confirmation of loading and unloading is very important for us — we are always prepared
for complaints or comments from the customer.

When you get the CMR documents from the driver, please write the order number related
to those documents in the upper right corner.
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